.
D
Annual Travel Insurance QBE

2 F b B R PR

il L RETS
=l

i
fuile=rs
‘»--"- Your best travel companion throughout the year
.o L2 FNRERBERMH

A

N

Underwritten by QBE Hongkog Shangha .[I:iEIEa]Eg
Hﬂ&iﬁﬁﬁ“ﬁéﬁélﬁﬁﬁﬂi"a?ﬁ O



If you travel outside of Hong Kong
regularly, you can’t resist the convenience
of year-round travel insurance. QBE Hong
Kong’s Annual Travel Insurance will
provide you with a comprehensive cover
as well as a top-up option to serve your
diverse travelling needs.

Why should I choose QBE Hong Kong’s

Annual Travel Insurance?
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Main Coverage

- (1)

BASIC BENEFITS

MAXIMUM LIMIT (HK$)

e. Compassionate Visit

SILVER GOLD DIAMOND
1. Medical Expenses "?

Medical expenses on injury or sickness incurred during 500000 1,000,000 3000000

the journey, inclusive of the additional transportation and

accommodation incurred as a result.

a. Follow up in Hong Kong within 90 days upon return for On Injury On Injury On Injury
continuation of medical treatment with reimbursement on 100% 100% 100%
the unused balance On Sickness  On Sickness  On Sickness

10% 10% 10%
b. Follow up treatment by Chinese medicine practitioner 1500 3000 5000
(150/ day visit) (150/ day visit) (150/ day visit)
c. Follow up treatment by physiotherapist or chiropractor 3000 5000 10000
300/ day visit) (500/ day visit) (600/ day visit)
. Hospital or Quarantine Allowance 2000 5000 10000
(300/ day) (500/ day) (600/ day)
. 24-Hours Worldwide Emergency Assistance Services

a. Emergency Medical Evacuation and/or Repatriation As charged

b. Repatriation of Mortal Remains As charged

¢. Return of Unattended Child(ren) One-way economy airfare

d. Hospital Admission Guarantee 50000

One economy return airfare and room
accommodation at 10000 2,000/ day)

additional transportation and accommodation expenses
incurred as a result

f Convalescence Assistance 10000 (2000/ day)
g. Hotline and Referral Services Free
. Personal Accident *
« Accidental death or permanent disablement 500000 1000000 1500000
« Accidental death or permanent disablement happens on 1000000 2000000 3000000
common carrier
« Second or Third Degree Burn 250000 500,000 500000
. Compassionate Cash
Cash relief on death due to sudden sickness. 5000 10000 20000
. Personal Belongings
a. Baggage and Personal Effects * 10000 20000 50000
- Per item/pair/set limit 2,000 3000 3000
- Laptop or Notebook per item/pair/set 5000 6000 10000
- Sports equipment per item/pair/set 3000 5000 5000
- Mobile phone or Tablet item Not Covered  Not Covered 3000
b. Personal Money 1000 2000 3000
¢. Document Loss
- Replacement cost for the loss of travel document and the 3000 10000 20000




BASIC BENEFITS (CONTINUED)

MAXIMUM LIMIT (HK$)

SILVER GOLD DIAMOND
7. Trip Cancellation
Loss of transportation and accommodation expenses paid in 20,000 30,000 50,000
advance by cancellation of trip due to sudden death, serious
injury or sickness of the insured person, his/her immediate
family member, close business partner or travel companion;
witness summons or jury service, compulsory quarantine;
unexpected outbreak of strike, riot, civil commotion, act
of terrorism, natural disaster or adverse weather or at the
scheduled destination within 1 week from departure; OTA’ to the
scheduled destination or insured person's home being seriously
damaged by fire, flood or burglary within 1 week from departure
« Cancellation fee of the redeemed air mileage at US$120 or 1,000 1000 1,000
cash allowance at HK$1 for every 10 air miles redeemed.
8. Trip Curtailment
Loss of or additional transportation and accommodation 20000 30000 50,000
expenses incurred as a result of curtailment due to sudden
death, serious injury or sickness of the insured person, his/her
immediate family member, close business partner or travel
companion; witness summons or jury service, unexpected
outbreak of strike, riot, civil commotjon, act of terrorism,
natural disaster or adverse weather; OTA’ to the city or country
travelling or insured person's home being seriously damaged
by fire, flood or burglary
« The cancellation fee of the redeemed air mileage at US$120 1000 1000 1000
or cash allowance at HK$1 for every 10 air miles redeemed
9. Trip Re-route ®
Additional transportation expenses in re-routing to arrive at the 5000 10000 20000
scheduled destination if common carrier is cancelled or delayed (6 full hrs) (6 full hrs) (5 full hrs)
due to strike, riot, civil commotion, hijack, act of terrorism,
natural disaster, adverse weather, mechanical and/or electrical
breakdown.
10. Baggage Delay *
Emergency purchases of clothing, requisites or toiletries if the 1000 1500 3000
baggage is delayed. @Boofirsteful  GOOfirst6full (GO0 first 5 full
hrs, 500 every hrs, 1000 every hrs, 1000 every
6full hrs 6fullhrs 5fullhrs
thereafter) thereafter) thereafter)
11. Travel Delay °
« Cash allowance for the delay of departure of common carrier 2000 2500 5000
due to strike, riot, civil commotion, hijack, act of terrorism, (00 every (250 every (200 first 5
natural disaster, adverse weather, mechanical and/or 6 full hrs) 6 full hrs) full hrs, 300
electrical breakdown; or; every 5 full hrs
thereafter)
- Additional transportation expenses and overseas overnight  Not Covered 2,000 5000
accommodation incurred for the delay: or (6 full hrs) (5 full hrs)
1200/ day) ~ (1,200/ day)
« Loss of pre-paid transportation and accommodation  Not Covered 2,000 3000
expenses if the departure from Hong Kong is delayed (6 full hrs) (5 full hrs)
resulting in cancellation of trip
12. Missed Event
Qverseas sports, music, entertainment, museum and theme 1,000 2,000 3000
park ticket paid in advance by credit card if unable to attend
due to sudden death or serious sickness of the insured person,
his/her immediate family member or traveling companion;
witness summon or jury service; compulsory quarantine;
mechanical or electrical breakdown of the common carrier.
13. Rental Vehicle Excess 3000 5000 5000
14. Personal Liability
Legal liability to third party bodily injury or property damage. 1,000,000 2,000,000 5000000




BASIC BENEFITS (CONTINUED) MAXIMUM LIMIT (HK$)
SILVER GOLD DIAMOND

15. Aircraft Hijack

Cash allowance if delay in excess of 12 hours caused by hijack 8000 10000 20000
2000/ day) (2000/day) (2000/ day)

16. Credit Card Protection’

Unsettled balance on purchases made during the journey in the 10000 20,000 30000
event of the accidental death.

17. Emergency Cash Allowance

Cash allowance for the period of loss of travel document that 2000 5000 10,000

prohibits the continuation of journey. (500/ day) (500/ day) (500/ day)
18. Home Contents Protection

Loss or damage to home contents due to burglary whilst the home 10000 20000 30000

is uninhabited. (5000/ item)  (5000/ item) ~ (5000/ item)
19. Home Return Protection

Accommodation at the airport in the event of unable to return home 1,000 2000 3000

after the trip due to natural disaster or adverse weather conditions.

\

Y %Top-up I can purchase

=
TOP UP BENEFIT MAXIMUM LIMIT (HK$)
A.China Network Hospital Admission Guarantee

In the event of injury or sickness sustained during a journey in mainland China, 50000

a hospital admission guarantee is provided for admission without paying deposit
at our network of over 200 hospitals upon presentation of the China Network
Hospital Admission Guarantee Card.

Remarks:
1. Reimbursement on in-patient Medical Expenses (other than in-patient doctor fee, surgical fee, operating theatre fee and anaesthetist's fee) shall
be adjusted for hospital confinement in Semi-private Room to 50%; Single or Private Room to 25%.
For any insured person above 70 years of age, Medical Expenses are subject to 50% of sum insured.
For any insured person above 75 or below 18 years of age. Accidental Death or Permanent Disablement Benefits and Second or Third Degree
Burn are subject to 50% of sum insured. Double indemnity for Accidental Death or Permanent Disablement on Common Carrier is not
applicable
. Either Baggage and Personal Effect or Baggage Delay is payable for the same item, pair or set.

Refer “Outbound Travel Alert Extension” for details of coverage.
. Either Trip-Reroute or Travel Delay is payable.

Credit Card Protection is not applicable to any insured person below 18 years of age.

Refer to  “Procedure of Using Medpass” for detailed logistics.

2.
3.
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@dcj What more

doIneed to know?

« Home to Home Cover: The Policy commences from the time you depart from your home or place
of work for the direct purpose of the beginning your planned journey or 4 hours from the schedule
departure time, whichever is the later; and ends at the time you arrive home or place of work upon
completion of the journey or 4 hours after your scheduled arrival time, whichever is the earlier.

« Free Automatic Extension of Period: The expiry date of the policy shall be extended automatically for a
maximum of 14 days free-of-charge in the event the journey has to be delayed involuntarily

« Extended Scale of Compensation for Permanent Disablement: Compensation is provided starting
from the loss of one phalanx of a finger

e Group Discount up to 10% off: 5% off for a group of 2 to 9 adult traveling companions travel together
under a same policy; 10% off for a group of 10 or more adult traveling companions travel together under a
same policy

« Extreme or Dangerous Sports Cover: Bungee jumping, hot air ballooning, parachuting, paragliding,
hang-gliding, rafting, canoeing, kayaking, kitesurfing or kite landboarding, water skiing, wakeboarding,
surfing, wind surfing, skiing, snowboarding, snow skating and snow mobiling are covered

OUTBOUND TRAVEL ALERT (OTA) EXTENSION

Reimbursement to your loss is in accordance with the circumstances as below:

Red Alert Black Alert

50% 100%

Conditions

1 In the event of no OTA is launched to the planned destination on the issue date of the Policy or the date which the transportation and/or
accommodation or shore excursion is booked (whichever is later), the Red Alert or Black Alert must be issued at least one day after the day
on which the Policy is issued or the date which the transportation and/or accommodation or shore execursion is booked (whichever is later).

2. Inthe event of OTA has been issued to the planned destination on the date which the Policy is issued or the date which the transportation
and/or accommodation or shore excursion is booked (whichever is later), cancellation or trip or shore excursion is subject to a higher level of
Alert being Red Alert or Black Alert and the higher level of Alert much be issued to the planned destination at least one day after the Policy is
issued or the date which the transportation and/or accommodation or shore excursion is booked (whichever is later).

3. Cancellation of trip or shore excursion must take place not earlier than 7 days from the departure date of the scheduled itinerary and the OTA
to the planned destination must be in force at the time of cancellation.

4. Curtailment of trip must take place while OTA to the destination is in force after commencement of the trip and in the event of an OTA has
been issued to the planned destination on the date which the Policy is issued or the date which the transportation and/or accommodation is
booked (whichever is later), curtailment of the trip is subject to a higher level of Alert inclusive of Red Alert or Black Alert.

PROCEDURE OF USING “MEDPASS”

“Medpass” holder who requires a deposit guarantee for admission into our appointed hospitals in Main-
land China due to illness or accident, please follow the procedures as follows:

1. Call our 24-hour Emergency Assistance Hotline at +852 2862 0138 to enquire about a nearby appointed
hospital.

2. Go through the admission procedure at the Admission Office of the appointed hospital during office
hours; or if outside office hours, at the Admission Office or Accident and Emergency Department.

3. When you register for hospital admission, present your “Medpass” and your identification document
(such as China Re-entry Permit, Hong Kong Identity Card or Passport) and you can enjoy the admission
deposit guarantee service.

4. Please pay your hospital fees when you are discharged from hospital.
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Premium Table (HKS) (per head) REx (T A)

Geographic Basic Cover EZN{R[E Top-up HERE
Limit Silver & Gold £ Diamond & China Network
i = & E Hospital Admission
Guarantee
B AR A& B B A B R TE

Adult | Child® | Adult | Child® | Adult | Child® Adult/ Child®
RA RE’ | HA RE’ | BA RE’ BRAIRE®

Asia' ZEH '/ 1488 447 2168 651 N.A N.A 210
China FE]

Worlglwidez 1.750 525 2,550 765 4500 1350 210
2R

1. Asia refers to Mainland China, Bangladesh, Brunei, Cambodia, India, Indonesia, Japan, Korea, Laos, Macau, Malaysia, Mongolia, Myanmar,
Nepal, Pakistan, Philippines, Singapore, Taiwan, Thailand and Vietnam

2. Worldwide refers to all Worldwide countries.

3. Child plan is only applicable to parent or legal guardian as an Insured.

1 TMIEREAM - AN - SO - RIHSE - BN BB - BAR - BE - 8B RPURBIFTHE - FREST - B A8 BAE - BE
HiiE - SERE - FNSE - B8 FE R -

2. EMIERAMERER -

3. REFBRBAURXG LT LEAERRRA -

No Claim Discount & & &1

If there is no claim made in the expiring year, you will enjoy a No Claim Discount at renewal as follows:
WEBRE—FZRBREBNIEARLEMNRE - BRUZERETNEEROT :

NO CLAIM DISCOUNT & {5 {R f HA DISCOUNT OFF (%) #7301 (%)
1year 15 5%

2 years 2 F 10%

3vyears 3F 15%

IA Levy

IA levy collected by the Insurance Authority has been imposed on relevant policy (except for certain
exempted insurance classes) at the applicable rate and would be remitted in accordance with the prescribed
arrangements. Policyholders/customers should pay the levy in accordance with the law. For further
information, please visit www.gbe.com/hk or www.ia.org.hk.

RERBH

RBREIEEREZERBERUMUMRE (5 TERERBIAGIRIN) BKEE  BEEEKLRTY
ZHEE - REH /\/Z?Jﬁ% EOIHREBE - BRAE - FEF - H 8 E wwwagbecom/hk sk

www.ia.orghk e

Remarks: This brochure is only a summary. Please refer to the Policy for full terms and conditions,
i MBF RBETREREE - P IR AR —BUARE R -
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1. BEER"
AENNERATENEEER - WEIERHE LM Bz o 500000 1000000 3000000
Eﬁﬂ&ﬁ%ﬁﬁﬁ °
a ZRARIKE R E KRR BEINEEEER 00 HALFHE# BREE HRIES MRIES
BEDRE AN EEB2ERERERERR 100% 100% 100%
) R =) =iV
10% 10% 10%
b. FEED G 1500 3000 5000
50/ BEEKR) O/ BABN) 50/ FBER
C MIEBREREBEDRE 3000 5000 10000

GO/ BREEX) GO0/ ZFHER) 600/ ZEER)

2. (X SiIREE IR € 28 2000 5000 10000
(300/ B) (500/ B) 600/ B)
3.24 /J\HT%IIZ%%TEEJJ
a. i%é@ KR HEIR EERAS
c ;?%##ﬁi/xﬁﬁ&éﬂ’ﬁ%@;% BRLESTAKE
d. ABRiR#E 50000
e THHRIED DNEFCY LA ey Sy e
10000 (2000/H)
f RIEAETE 10000 (2000/8)
g. VR RN AR TS ®E
4. AAEHN
o BIMETEOKAGE 500000 1000000 1500000
c RAKEBEH BT AR EINLTIRABE 1000000 2000000 3000000
o TR HES 250000 500000 500000
5. #@ilE
ZRAARE ZERSIBILT 2 RS HE - 5000 10000 20000
6. EAGY
a 1TERALAE Y 10000 20000 50000
- B4 Y ENamaRESE 2000 3000 3000
- B EFREMESRESE 5000 6000 10000
- B Y ERERARRRRESE 3000 5000 5000
- BEFIREFELTIREN TR TR 3000
b. B A 6T 1000 2000 3000
c BHEX
- KRB 2 BB R RS Buz BN A B TE B A 3000 10000 20000
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7. BUHMRRE
BERAZRA  BENE  ZmEERMHIRTTRAERATL 20000 30000 50000
T BG5Sk RRARBELESR  HEREE kg
PRk : SHEIE AN AT 2N B A FERNET - &
2 NEl - BMERED  BAKE  BHAR B WY
B INIPER AR R AL AT B AT — 2BNE ALK - K=
%gggﬂg@@%%&ﬁﬁ%lﬁﬂwﬁﬁ%ﬂﬁ MR B 2 TEAETE A
B 5 o
- BENURTESIMBKE ZBUEKREFESERS 120 XL 1000 1000 1000
SR 10 RITEH I Bz BeBE
8. #RiEHRRE
BEEZRA - BERE - SEHEBHF IR RFRAL 20000 30000 50000
T SHEER XRARGEAEE - BEREE R
BEET - %3 WE - BMEHREH  BAXFTHREXR
K HERED B R BN E RS RATATEA
K KR SE B R EIARAT S| BEUH IR T ~ER B2 T8
BEEMABER -
- BHALUNT 2 BUREUAS 7 BUBKEF BB SR 120 7T 1000 1000 1000
SR 10 RITEH I Bz HeiE
9. FHEE®
RIEZRAMFE AL BT AFET - #8) - NEL - # 5000 10000 20000
) B EEED  BAKNE BERE  EWEENH WO GRENED  GRSNER
PRSP FIERR - 12 AT 2 BN ATIm B A DA R RE 1772 -
10. {TZHER *
AREPTFERMEEREXRY  LERRERARZ 1000 1500 3000
&R - OB/ (WEENE  GhEY N
300 Hfg¢g 500 HigE 500 HigE
M6/ NRFS00) 6/ NEFI000) 5/ \EF1000)
. TR °
BEIRARTRL 2 AXZBTAFRT 53 - Wil 2000 2500 5000
WhE) B EFEE) - BANNE BHRR - EWE  @weNE @EReNE GRESE
NHEEZE T S| BHER 2 TREERE 3 200) 250) Q%DOJ'E§I1§1§)
w57\ 300
- EREBERMFBEIIZNHOZBERRBINBRETEE TER 2000 / 5000
sk (mE/NED) GRS/
1200/ A) 1200/ H)
- REBHBEHELER - ZRABUEREZM TR E DA PR 2000 3000
2B EEER Cme/NER)  GRs/)NER)
12. BRESEE
BEZRA  BRRBRIRTEAFERACTRER - ZF 1000 2000 3000
AWER B EE SRR | AB T A S i
PEFTo| BURE MG B RIERI BB IMNES - B4 - IRE7RE) -
EYEE R ERRARMPIRIEX -
13. BB BFERE 3000 5000 5000
14. AAEEREERE
REZRAGEM A S BRGHBMIBREREE - 1000000 2000000 5000000
15. MHEH
AZRAFRAL (RGBS 5 R B S 12 /NS E B TIR IR 8000 10000 20000
BRI e mE 2000/ H) 2000/ B) 2000/ A)
16. EAFRE’
REZRAEBTBAINM T BEINTHE - RIRIZFIAER 10000 20000 30000
REEMAG 2 SR ER -
17. B2
RERAREXRIREZBMHAL S HIEHRSMHE - 2000 5000 10000

(500/ H) (500/ ) (500/ H)
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18. RERE

ZRAEABNZEEEMEZEBEMSI BAEX - 10000 20000 300

5000/ 1) 5000/ 14) (5000/#9

19. BRRRRE

ﬁk%%&%&ﬁa AR BL KR MBS PS80 1000 2000 3000

FEEA -
] N B 3 k&
BERRE RERHEE (BT

1.

"R B A BB A B AR

F*IY&ME%?&K%AhF'/fﬁﬁfma%%E?AT% 50,000

R IR ARRESBAEES 11 e A A% PO O B2

O~NO U A W N

RA 5 &IR50%

RIEFIBAESE [INEERRIERE ]

. [EoEEAR] fo [{T1RIERR | AR Heh — T AR ERREE -

[ERRRE] TERRERHSHATHRERA -
EABEFSZ [MEPE] RERALSHE -

[RA#H

B
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. INSZRAFERATSFEALSIBEAT - [F 9\\?E3@ﬂ<7\1i5¢d R [ ZRH=REE] 2a=RERRRAEIM50% -

CBRE— S ENRZRE HT?&MAEM@J R [fTFER] hRAREP—HRAENRE -
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o REEMETRE  REAGBMZRPILTENN ERBUIZKRERIZRME 4 NSAIRMG - ASUBE R : Wh

Znﬁkggi IREIZR AP TR B R E D22 ER [ 4 D RAER - UREERE  REREHEMEERR
ZMREE

. fb&gﬁﬁbﬁﬁﬁlﬁﬁﬂ CIERAEEAE RIS THOEERIRIE - NMRB G B BIER TR 14 R 5

o EEXABERE  AABIKABRZBERRE -SHFERG  RAKAGRREHRZERE

o ETZEARERRER  MUENMRTIRARELRRRE—REATE 5% FTIEE - HUHA LR
172 IR ABRE SRR R — 4R B8 A] 28 10% T HNES -

o BRIEREESRE  ABR  ARIE - B RWR  BAMIT  BRAE  BAN - X - ERAE
takbe ERMER - B K EBR BR BREAR - BE - BSR  SLEK  SEHA/AFRIEAR -

SNEFE TRMAIER R
BRI TR
BB RBIHIBET
50% 100%
163 -
L ABHBIORER O ERERRISETAIAR (GLELE LBAORER (IREEAR) A
MBS - AL B EINEE R B RIS BB BT AR /SRR Ao LB TR
D BRRL (AGERAE) -

2 MBHEMIREA NS - ERIETARBIBTAR (REERE FBATEEE CAUEEHE) )
BER DAL - B BURIEAUN 2 SN E T M AR S AR o B IR - W AAR R E B B oK
RSBIAR /SEEAr BEGRECR) DiEsl (IREEAT) pkin -

3 RIESE FBTIE BRI TR N EE A 2 7 KA EUBTIUHES B 94 2 SN E R B AR -

4 GEHUR AR AT B A M SN R AN A R - D RIS B M R E A T B SR ERTR
BTAR EREE (ABEEAR) IMNEERCEEN - AREEREZIMEE T REIERBEINE
ERNABRE BT -

[MEPfE | RERSR
WETRRBEARERRKEIINEZAR - EZARREHEREABRE %HWZ*/FWDT
1 BRATE 24 /N Z 2R BYEVR +852 2862 0138 & sAFNIT 2 45458
2. ﬁﬂ#@ﬁﬁ'ﬁﬁq HIJE’%%’U%F%Z)\K%JE%‘EE SR FEMTARERIA EWEM%F&%FZ%HEAK?—E?%E o
3 fﬁﬁg F R [EFE] RERISFEXT (RERLE  SEFHFNALR) @ AR AR
REE
4. B ANEEZERER -



Who s Eligible?

Insured person(s) must be Hong Kong resident(s)

% up to 80 vyears of age.

What else should I
know about?

Major Exclusions

Pre-existing medical conditions; pregnancy, childbirth, miscarriage, abortion and all complications; nervous
or mental disease or disorder, AIDS, venereal disease, congenital anomalies or deformities; intoxication by
alcohol, narcotics or drugs including related treatments; war (whether declared or not) or any act thereof,
invasion or civil war including riot and civil commotion; radioactive contamination, nuclear fission/ fusion,
nuclear weapon or device or chemical or biological agent; illegal/ unlawful act, intentional self-inflicted injury
or suicide; sanction, regulation, prohibition, confiscation, detention, destruction by government, customs
or other authorities; in any violation of the laws or resistance to arrest; engaging in naval, military, air force
service or operation or armed forces; in any form of manual employment; offshore activities like commercial
diving, oil rigging; mining; aerial photography; handling of explosives or hazardous chemicals; performing
as an actor/actress; tour guide or tour escort; ship or air crew member including pilot; professional sports,
mountaineering, trekking at altitude above 5000m, scuba diving deeper than 30m, any riding or driving in
any kind of race, aerial flight activities except as a passenger in a properly licensed power-driven aircraft, ex-
treme or adventurous sports unless as mentioned under Extreme or Dangerous Sports Cover above. Infec-
tious or Contagious Disease which has been declared a Public Health Emergency of International Concern
(PHEIC) by the World Health Organization (WHO).

Important Notes

1. This Policy is applicable to conventional leisure or business (clerical or administrative work only) travel, not
applicable to expedition, adventure or similar journey.

2. The insurance cover shall be non-transferable and cancellation of policy is subject to short period charge.

3. Any insured person can be covered under only one travel policy for the same journey by the Company.

In the event that multi policies are purchased, the insured person will be considered to have been insured

under the policy offering the highest benefits.

Maximum travel duration per trip is up to 90 days.

Children means any insured person aged below 18. Any children under 12 years of age must be accompa-

nied by an adult.

6. For replacement or update of information on “China Network Hospital Admission Guarantee Card” ,
an insured person shall send a written notice to QBE Hongkong & Shanghai Insurance Limited and a
handling fee of HK$100 will be charged.

7. For any occurrence likely to give rise to a claim under the policy, immediate notification to QBE
Hongkong & Shanghai insurance Limited shall be submitted along with copies of all supporting
documents at https://www.gbe.com/hk/en/eclaims within 30 days. Original documents may be required
by QBE Hong Kong from time to time and must be kept for 90 days from claims submission.

o



BRANEREZEEH?

FENMREE

ERFENREMRR - B2 - 2k - RE - Biaskh LSRR EMRE - AT - B3R - 1E -
FERMRFE KRR o BT - BRMME Y LR BRI R - B (BEHEBEST) k—4/8%H
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2. ARE—EHEE BT EERIVEZZREVEHFES -

3. RRE—EE  SRARUHEE —NEAARFE ZGERERE - WRRABR—IKEEEZR—
MRE - RGRIEXEFPRESESEEENRERRE -

4. RRFEFRHEKRQOAB -

5. REEFHRAB1I8HUTZZRA « 12 RA T ZRENIKIZP BEHKAFRER -

6. ENEK - HREXSEEZ [(FREAKBRARKRE] £ FSEEENETHEBRRERERAR
WHH 100 BILFEE -

7. EHBEMRAEEERENERE - ZRANBHEI RKAER TR X2 B4R
https:/Avww.qoe.com/hkizh-hk/eclaims AR T EEHR IR BR AR ERERE - AEXMHZ ER
WERREBRABRIBREED 90 K + WRARBZREFHRL °




Company Profile 2 &)/

QBE Hongkong & Shanghai Insurance Limited (QBE Hong Kong). part of the QBE Insurance Group,
offers a comprehensive range of general insurance products. OBE has had a presence in Hong Kong
since 1920 and its customers include individuals, small to mid-sized businesses, large companies and
multinational corporations.

QBE Insurance Group is a leading global general insurance and reinsurance company with operations
in key insurance markets. Tracing its origin back to 1886, QBE Insurance Group is listed on the Australian
Securities Exchange and is headquartered in Sydney.

BIrWBRRBERLAE (ELMRBESR) BRIHREEER—HT  BHE2EN —RRETER - ELHRE
BB 1920 F - ARFBREEA - P ERRE  ABRARMBEEAF -

BIMABREER - RXERALEN - RRBRAMBREBAF - REBRETHEEXY - BLHRREE QR
BWZE 1886 F - RRIMEHZ ST LW » MERIREE -
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QBE

QBE Hongkong & Shanghai Insurance Limited
ETHREREERATE

33/F, Oxford House, Taikoo Place, 979 King's Road,

Quarry Bay, Hong Kong
EBHIAEREE 7R A RS KE 3318

Hotline 4% : +852 2828 0022 Fax {85 : +8523607 0380
Website #811t : www.qbe.com/hk

UWDBTRBAV2.2108



